Qs and As  
	QUESTION
	ANSWER

	Is there any opportunity to provide letters of support?
	Yes, you could attach them to your RFP. We ask that you put all letters of support in one document.

	Are there a suggested number of letters to include?


	There is not requirement, so there is no expected quantity of letters.



	Are there matching requirements? Is this a cost reimbursement grant?
	It is a cost reimbursement grant. There are no matching requirements, but it is taken into consideration and is preferred. 



	Driver’s Education: Since the RFP indicates that this service may be provided to in-school youth, are there specific guidelines or requirements we should be aware of when offering Driver’s Education?

	It is expected that successful bidders will have an affiliation with a Drivers Ed program and a funding agreement.

	ITA and MassHire Fund Accounts: Could you please clarify the process for accessing and utilizing an ITA account? Additionally, what will be the process for the MassHire Fund account?

	The process for accessing and utilizing both the Individual Training Account (ITA) and Support Service funding is delineated in the “WIOA Youth Guide” that is distributed to all providers that are awarded funding under this RFP.

	Credential Attainment: Would participation in or completion of a driving school program qualify as a credential attainment?

	No. Driving school is not a recognized Post-Secondary Education Attainment.

	Program Outcomes: Are both out-of-school youth (OSY) and in-school youth (ISY) required to meet the same outcome measures, including the 14 program elements?

	Yes

	Pay Structure Guidelines: Are there established guidelines for the pay structure? The PFD references “older youth,” and we would like clarification on the age range considered “older.”

	Older youth would be 20-24 year olds.  They may be paid more, however, it is not a requirement. 


Information:
Link to MA Work-Based Learning Plan information:  http://www.skillslibrary.com/wbl.htm 

Link to Pioneer Valley Blueprint information for Priority and Other Critical Industries and Occupations: https://masshirehcwb.com/ma-and-pioneer-valley-wioa-regional-planning-and-labor-market-blueprint/ 
